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Access Agreement - Frameworks 2023-2027


1.0	Introduction

This document produced by THE NORTH WEST CONSTRUCTION HUB (NWCH) is an Access Agreement for the use of Constructor Partner services available within the North West Construction Hub by CLIENT ORGANISATIONS.

The NWCH frameworks are a commitment to long term collaborative relationships between The North West Construction Hub and Constructor Partners. Construction contracts for individual projects are between the individual client organisation as employer and the selected constructor partner.

Client organisations must contact the NWCH for initial guidance in completing this Access Agreement. This action will confirm your agreement to commit to the terms and ethos of the framework agreement which is available on request from the NWCH.


2.0	SERVICES AND DELIVERABLES

Refer to CLIENT GUIDE document, which will be issued to all prospective Client users

QUALITY & KEY MEASURABLES

Quality and Acceptance Criteria

The performance of the North West Construction Hub will be measured against a set of Key Performance Indicators and compared against pre-agreed targets. These will be used to support the ongoing development of the framework arrangements, encourage collaboration and drive continuous improvement in the delivery of services, and evaluate the overall quality being delivered through the frameworks.


 


3.0	ROLES & RESPONSIBILITIES

3.1	NWCH – High, Medium, and Low Value Frameworks  

•	First point of contact for the Client Organisations.
•	Guidance and support through the process of engagement with a Constructor Partner
•	Promote the requirement that the management of the Framework remains compliant with all framework protocols and procedures, financial regulations and 	   	procurement compliance in general
•	Guide Clients through the most appropriate Contractor selection process (mini competition or direct allocation) whilst achieving value for money and meeting their                                                                                                                                            
Specific requirements
•	Review KPI information recorded by the Framework Partners and highlight issues that would promote continuous improvement to both Constructor Partners and Client Organisations.
•	Mediation on issues between Client Organisations and Constructor Partners which may harm the Framework (by reputation or financially).

3.2	Client Organisation

•	Sign up to the Access Agreement put in place by the NWCH prior to accessing the services offered by the hub
•	To engage with the constructor partners fully in line with the ethos and culture expressed in the Framework Agreement
•	Appoint a Contractor following the Client Guide document.
•	Confirm the result of the selection process following the mini competition to both the NWCH and the Framework Partners involved.
•	It is expected that the Client organisation will be required to record the project appointment process to satisfy their individual standing order and audit arrangements; a copy of which should be forwarded to NWCH

4.0	ADDITIONAL SERVICES

Additional services above and beyond those referred to in this document could be made available and would be subject to separate discussion.  Any such work would be subject to a separate service level agreement with the Client Organisation.
5:0	SIGNED ACCESS AGREEMENT 

This Access Agreement is made on the date of …………………………

BETWEEN

1.	North West Construction Hub
2.	The Client Organisation as detailed below

The Access Agreement constitutes the entire understanding between the two parties relating to the subject matter in this document, to access the NWCH Frameworks in the partnering ethos in which they are designed to be used.

        □  All Projects                                      □  Project: ...................................................................................................................

	CLIENT ORGANISATION

	NORTH WEST CONSTRUCTION HUB          


	Signed by
	Signed by                                                       

	Print name
	Print name                                                      

	Position
	Position                                                          

	Date
	Date                                                                

	Organisation Name:
	Organisation Name:                                       
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